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Follow us!

linkedin.com/company/akerman-medical-practice

instagram.com/akermanmedicalpractice/

How we've
been doing...

facebook.com/AkermanMedicalPractice/

x.com/AkermanMedical @

Opening hours
Mon to Fri - 8am to 6:30pm
Sat - 9:30am to 4:30pm

For help on a weekend
or bank holiday
call NHS 11

7149 total registered patients.

Total referred to Pharmacy First
since Nov - 78,

Average 2750 calls received every
month.

Average call answered in 3 minutes.

Mondays are the busiest days with
the highest number of requests
throughout the week.

Average of 24 admin requests per clicking here
day.

Average of 140 medical requests

per day.

Number of Patients with English
not at first Language - 2229 (31%).

Appointments open up to two
weeks in advance.

50% of appointments open on the
day.
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https://www.instagram.com/akermanmedicalpractice/
https://www.akermanmedicalpractice.com/suggestions

